
PROCESS FOR DEALING WITH AN ADMINISTRATIVE COMPLAINT 

APPENDIX 2 

Investigation 

Yes 

End of process 

No 

Application of the decision by relevant authorities 

Decision rendered by relevant authorities 

Remember 

*Regardless of whether or not the complaint is deemed to be 

admissible, support measures and other courses of action 

must be offered to the victim. 

—————————- 

Under the Act to prevent and fight sexual violence in higher 

education institutions, the College has 90 days to process 

complaints.  

—————————- 

The victim can decide at any time to file a formal 

criminal complaint. 

—————————- 

The victim can end the process at any time and withdraw 

their administrative complaint. 

—————————- 

Certain issues related to confidentiality apply.  

Validation to make sure victim wishes to 

continue the process 

Assessment of admissibility by designated 

resource* 
Complaint 

Conclusion of the investigation  

Individual meetings with: 

 Victim 

 The subject of the complaint  

 Witnesses  

Information transmitted to relevant 

authorities at the education 

institution, the complainant and the 

subject of the complaint 


