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Resource

Campus single entry
points

Info-social helpline 811

Help, information and
referral line (24/7)

College employee
assistance program

Designated centre:
medical-legal and
medical-social evidence
kit (24/7)

CALACS Gaspésie
(men and women)

Cégep de la Gaspésie

RESOURCES

APPENDIX 4

At any time, if your safety is threatened, call 911.

The single entry point’s mandate is to receive people who have information to transmit and to accompany them as they go through
the process and not to conduct administrative or disciplinary investigations. This single entry point is readily accessible, guarantees
confidentiality to the persons transmitting information and directs them to the appropriate resources.

Free and confidential telephone consultation service. Calling 811 connects people experiencing psychosocial problems quickly with
a professional resource. The service is available 24 hours a day, 365 days a year. The professionals working the phone lines provide
advice and can answer questions dealing with psychosocial matters. They can also, if needed, refer callers to an appropriate
resource in the health and social services network or to a community resource.

This help, information and referral line is for victims of sexual assault in Québec and their loved ones as well as for otherpeople
providing them with care and assistance. A team of specially trained operators receives the calls, assesses needs and refers victims
to the appropriate assistance and protection resources. The line is free and accessible throughout Québec 24 hours a day, 7 dys a

week. The service is bilingual and confidential.

Immediate and confidential support for members of the College staff

If you’ve recently been sexually assaulted, you’re advised to go to one of the designated centres to receive medical and
psychological support. Professional staff trained in dealing with sexual assault victims will receive you and accompany you in your
efforts. Whether or not you make a complaint or have apparent physical injuries, you have the right to receive this aid. It is
important for you to know that all steps of the intervention take place with your agreement. The medical-legal kit is used during the
medical-legal examination to collect samples that could be used if you decide to make a complaint to the police.

The Centre d’aide et de lutte contre les agressions a caractére sexuel (CALACS) La Béme-Gaspésie is a community organisation
that assists, supports and accompanies victims of sexual assault 14 years of age and over and their loved ones. CALACS provics
direct assistance, prevention and awareness-raising services and also participates in actions, demands and political advocacy to put
an end to sexual violence. CALACS services are confidential, free and bilingual.

Contact information

Gaspé: Sandra Lacasse (Room
309-C / Ext. 1412)

Carleton-sur-Mer: Annie
Léonard (Room 207 / Ext. 7265)

Islands: Laurence Arseneau-
Forest (Room 108 / Ext. 6227)

EPAQ: Alexandra Méthot-
Coffie (Room 209 / Ext. 4109)

811, line 2

1-888-933-9007

1-800-261-2433

http://www.harcelementsexuel.ca/
centres-designes-quebec/gaspesie-
iles-de-la-madelaine/

Gaspé: 1-866-986-6686
Chandler: 418-689-3144
Carleton —sur-Mer:

1-877-759-1330
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CALACS L’Espoir des iles

Assistance centre for
victims of criminal acts

Centre d’aide pour les
victimes d’acte criminel
(CAVACQ)

Youth Protection Director
(YPD)

Direction de la protection de
la jeunesse (DPJ)

Criminal and Penal
Prosecution Director

Directeur des poursuites
criminelles et pénales
(DPCP)

Cégep de la Gaspésie

RESOURCES

APPENDIX 4

At any time, if your safety is threatened, call 911.
Mandate

Provides a range of services to women 14 years of age and over who have been sexually assaulted.

If you’ve been the victim of a criminal act, if you are close to a victim, if you have witnessed an assault, break and entry or any
other crime, the CAVAC de la Gaspésie et des les-de-la-Madeleine staff can help you deal with the physical, psychological
and social consequences. CAVAC can also accompany you in your efforts to obtain an indemnity for the harm suffered.

In all regions of Québec, like here in the Gaspésie et des iles region, it’s the Youth Protection Director who sees to the
application of the Y outh Protection Act.
The YPD receives all reports concerning children between 0 and 17 years of age who might need protection. The YPD is

supported by a team of workers who assist in assessing the situation of these children and in making decisions to ensure their
protection. The YPD makes decisions in the bests interests of the child and in respect of their rights. The YPD works at a youth
centre together with all the resources in the region.

Phone line providing information to sexual assault victims who are thinking about making a complaint to the police. This free
and fully confidential service is for victims and for relevant aid organisation seeking to obtain information on how a complaint
to the police is processed and on prosecution authorisation in cases involving sexual violence. This initiative is particularly for
victims who might be reluctant to report a crime. It is important to point out that this service is not for individuals already
engaged in the judicial process and who want to obtain information about their files. This innovative service is provided by a
prosecutor who specialises in crimes of a sexual nature and who has broad experience in dealing with their victims and in
prosecuting such cases in court.

Contact information

calacsdesiles@jilesdelamadeleine.ca
418-986-6111

418-689-4331 or 1-866-892-4331
cavacgim(@globetrotter.net

During the day: 418-368-1803
or 1-800-463-4225
Evenings, nights, weekends, and
holidays: 1-800-463-0629

Phone line
1-877-547-DPCP (3727)
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